Allegations in complaint
insufficient to warrant further
investigation, case closed by
Board

201 KAR 22:052

Staff receives complaint

Assign case number
without names

Notify respondent via
certified mail of receipt of
the complaint. Request
response within 20 days

Complaint Committee
reviews complaint and

provides recommendations

Allegations in complaint sufficient
to conduct investigation pursuant
to Board approval

Appoint investigator/lssue
Subpoena/Investigate

Recommendation from Complaint
Committee to the Board

COMPLAINT AND DISCIPLINARY FLOW CHART

—

Settlement Agreement

Formal Board Hearing

Private Admonishment or Discipline:
Suspend, Revoke, Probate, Restrict,
Reprimand, Fine, Refuse to Issue/Renew

Insufficient evidence
No action taken

 Publish Disciplinary Outcome




